
Hefe Fence – 1-Year Labor Warranty 

Hefe Fence LLC ("Hefe Fence") warrants to the original purchaser that all fencing installation services 
performed by Hefe Fence will be free from defects in workmanship under normal residential use for a period 
of one (1) year from the date of installation. 

Scope of Coverage 

This warranty covers only the installation work performed by Hefe Fence. Should any issues arise as a 
direct result of improper installation during the warranty period, Hefe Fence will, at its discretion: 

 Repair the defect, 

 Re-perform the defective portion of the installation, or 

 Refund the amount paid for the defective service. 

This warranty does not cover the materials used in the installation. All materials are covered by the 
manufacturer’s warranties, which vary by product type and brand. 

Limitations and Exclusions 

This workmanship warranty does not apply to defects or damages resulting from: 

 Normal wear and tear or weathering, 

 Improper use, misuse, neglect, or lack of maintenance, 

 Alterations or repairs not performed by Hefe Fence, 

 Acts of God (including, but not limited to: flooding, lightning, hurricanes, tornadoes), 

 Ground movement, soil shifting, or structural settling, 

 Impact from foreign objects or animals, 

 Vandalism or accidents after installation. 

Hefe Fence shall not be responsible for incidental or consequential damages, including but not limited to 
property damage, loss of use, or personal injury, arising from defects in installation. 

Claim Process 

To submit a claim under this warranty, the original purchaser must: 

 Notify Hefe Fence in writing within the warranty period, 

 Provide proof of installation date and ownership, 

 Allow inspection of the issue by a Hefe Fence representative. 

Hefe Fence will review the claim and, if deemed valid, will take corrective action within a reasonable 
timeframe. 

Non-Transferability 

This workmanship warranty is valid only for the original purchaser of the installation service and is not 
transferable to subsequent owners of the property. 

For questions or to submit a warranty claim, please contact us at: 
info@hefefence.com 

(239) 204-7068 
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